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General Studies: Paper-IV

lkekU; vè;;u% iz'u iz=k&IV

Section-A/ [k.M-v
1.	 Discuss the role of ethical values in bridging the gap between individual morality and societal expectations.� 8
	 O;fDrxr uSfrdrk vkSj lkekftd vis{kkvksa ds chp dh •kbZ dks ikVus esa uhfr'kkL=kh; ewY;ksa dh Hkwfedk ij ppkZ djsaA

2.	 Explain the concept of ‘ethical relativism’ in the context of human values. How can this concept create challenges 
in ensuring universal ethical standards?� 8

	 ekuoh; ewY;ksa ds lanHkZ esa ^uhfr'kkL=kh; lkis{krkokn* dh vo/kj.kk dks le>k,aA ;g vo/kj.kk lkoZHkkSfed uSfrd ekudksa 
dks lqfuf'pr djus esa fdl çdkj pqukSfr;k¡ mRiUu dj ldrh gS\

3.	 Examine the relevance of following in the context of civil service:� 8
(a)	 Work culture 		 (b)	 Proper utilisation of public funds

	 flfoy lsok ds lanHkZ esa fuEufyf•r dh çklafxdrk dh tkap djsa%
(a)	 dk;Z laLÑfr		  (b)	 lkoZtfud /u dk mfpr mi;ksx

4.	 What do you understand by ethical dilemma? Explain. How can they be resolved by a public servant?� 8
	 uSfrd nqfo/k ls vki D;k le>rs gSa\ yksd lsod bUgsa dSls gy dj ldrs gSa\

5.	 Differentiate between:� 8
(a)	 Code of conduct and Citizen charter 	 (b)	 Probity and Transparency

	 varj Li"Vdjsa%
(a)	 vkpj.k lafgrk vkSj ukxfjd pkVZj		 (b)	 bZekunkjh vkSj ikjnf'kZrk

6.	 What is the role of attitude in the functions of a civil servant? Explain with examples.� 8
	 flfoy lsod ds dk;ks± esa vfHko`fÙk dh D;k Hkwfedk gksrh gS\ mnkgj.k lfgr le>k,aA

7.	 How can objectivity in decision&making be ensured by a civil servant\ Discuss.� 8
	 flfoy lsod }kjk fu.kZ; ysus esa oLrqfu"Brk dSls lqfuf'pr dh tk ldrh gS\ ppkZ djsaA

8.	 Civil servants must work behind the curtains with political neutrality. Comment� 8
	 flfoy lsodksa dks inZs ds ihNs jgdj jktuhfrd fu"i{krk ds lkFk dk;Z djuk pkfg,A fVIi.kh djsaA

9.	 Emotional Intelligence builds the image of the administration and also strengthens its foundations. Discuss this 
statement in the context of a civil servant.� 8

	 HkkoukRed cqf¼eÙkk ç'kklu dh Nfo cukrh gS vkSj bldh uhao dks Hkh etcwr djrh gSA flfoy lsod ds lanHkZ esa bl 
dFku ij ppkZ djsaA

10.	 Persuasion is a skill which requires both attitude and aptitude for a civil servant. Explain with proper arguments� 8
	 vuqu; ,d dkS'ky gS ftlesa flfoy lsod ds fy, vfHko`fÙk vkSj vfHk#fp] nksuksa dh vko';drk gksrh gSA mi;qDr rdks± 

lfgr O;k[;k djsaA
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Section-A/ [k.M-v
11.	 What do you mean by political attitude? What type of political attitude is desirable in a civil servant?� 12
	 jktuhfrd vfHko`fÙk ls vki D;k le>rs gSa\ flfoy lsod esa fdl çdkj dh jktuhfrd vfHko`fÙk okaNuh; gksrh gS\

12.	 Discuss the factors that influence the dedication of a civil servant towards public service. What are the challenges 
a civil servant faces in maintaining dedication?� 12

	 lkoZtfud lsok ds çfr flfoy lsod ds leiZ.k dks çHkkfor djus okys dkjdksa ij ppkZ djsaA leiZ.k cuk, j•us esa 
flfoy lsod dks fdu pqukSfr;ksa dk lkeuk djuk iM+rk gS\

13.	 Discuss the practical Vedanta of Swami Vivekananda and its relevance for public servants.� 12
	 Lokeh foosdkuan ds O;kogkfjd osnkar dh ppkZ djsa vkSj yksd lsodksa ds fy, bldh çklafxdrk dks Li"V djsaA

14.	 What are the cardinal virtues according to Plato? Why are they important for individual behaviour as well as 
public conduct in governance?� 12

	 IysVks ds vuqlkj çeq• ln~xq.k (Cardinal Virtues) dkSu ls gSa\ os O;fDrxr vkpj.k vkSj 'kklu esa lkoZtfud O;ogkj 
ds fy, D;ksa egRoiw.kZ gSa\

15.	 Transparency as an ethical value should be strengthened in organisations due to the benefits it brings than the 
cost it entails. Discuss� 12

	 ikjnf'kZrk dks ,d uSfrd ewY; ds :i esa laxBuksa esa lqn`<+ fd;k tkuk pkfg, D;ksafd ;g ftu ykHkksa dks çnku djrh gS] 
os bldh ykxr ls vf/d egRoiw.kZ gSaA ppkZ djsaA

16.	 There can be both negative and positive impacts of the use of Artificial Intelligence in public service. How 
would you deal with this challenge as a civil servant?� 12

	 yksd lsok esa Ñf=ke cqf¼eÙkk (AI) ds mi;ksx ds ldkjkRed vkSj udkjkRed nksuksa çHkko gks ldrs gSaA ,d flfoy lsod 
ds :i esa vki bl pqukSrh dk lkeuk dSls djsaxs\

17.	 A senior public administrator, Mr. Sharma, is responsible for overseeing a major infrastructure project. During 
the procurement process, a close friend owns a construction company that is eligible for the contract. Mr. Sharma 
is aware that awarding the contract to his friend may lead to a potential conflict of interest, but the company 
offers competitive pricing. Mr. Sharma is torn between personal loyalty and his duty to uphold public trust.� 12

	 Questions: 
1.	 What ethical principles should Mr. Sharma prioritize in this situation?
2.	 How can Mr. Sharma ensure transparency and accountability in the procurement process? 
3.	 What measures can be taken to prevent conflicts of interest in public administration?

	 ,d ofj"B lkoZtfud ç'kkld] Jh 'kekZ] ,d egRoiw.kZ cqfu;knh <kapk ifj;kstuk dh ns•js• ds fy, mÙkjnk;h gSaA •jhn 
çfØ;k ds nkSjku] muds ,d djhch fe=k dh fuekZ.k daiuh vuqca/ ds fy, ik=k gSA Jh 'kekZ tkurs gSa fd vius fe=k dks 
vuqca/ nsus ls fgrksa ds Vdjko (Conflict of Interest) dh laHkkouk mRiUu gks ldrh gS] ysfdu ;g daiuh çfrLi/hZ ewY; 
çnku dj jgh gSA Jh 'kekZ O;fDrxr fu"Bk vkSj lkoZtfud fo'okl cuk, j•us ds vius drZO; ds chp nqfo/k esa gSaA

	 ç'u%
1-	 ,slh fLFkfr esa Jh 'kekZ dks fdu uSfrd fl¼karksa dks çkFkfedrk nsuh pkfg,\
2-	 Jh 'kekZ •jhn çfØ;k esa ikjnf'kZrk vkSj tokcnsgh dSls lqfuf'pr dj ldrs gSa\
3-	 lkoZtfud ç'kklu esa fgrksa ds Vdjko dks jksdus ds fy, D;k mik; fd, tk ldrs gSa\
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18.	 Discuss the role of ethics in managing the balance between private interests and public responsibility in civil 
services. How can ethical dilemmas be resolved in such situations.� 12

      flfoy lsokvksa esa futh fgrksa vkSj lkoZtfud mÙkjnkf;Ro ds chp larqyu cuk, j•us esa uhfr'kkL=k dh Hkwfedk dh ppkZ 
djsaA ,sls ekeyksa esa uSfrd nqfo/kvksa dk lek/ku dSls fd;k tk ldrk gS\

19.	 Right to Information is essential for formulation and implementation of public policies. It makes citizens 
participants in the governance process and keeps officials on their toes as accountability is just an application 
away. Do you agree with this view? Give arguments and justifications for your answer.� 12

	 lkoZtfud uhfr;ksa ds fuekZ.k vkSj dk;kZUo;u ds fy, lwpuk dk vf/dkj vko';d gSA ;g ukxfjdksa dks 'kklu çfØ;k esa 
lgHkkxh cukrk gS vkSj vf/dkfj;ksa dks lrdZ j•rk gS] D;ksafd tokcnsgh ek=k ,d vkosnu dh nwjh ij gksrh gSA D;k vki 
bl n`f"Vdks.k ls lger gSa\ vius mÙkj ds i{k esa rdZ vkSj vkSfpR; çLrqr djsaA

20.	 Kavita is an idealist. She believes that, “honesty is the best policy and observed at any cost. One day she was 
travelling in a train to her hometown. She finds the ticket eñaminer demanding and accepting bribes from 
ticketless passengers. She confronted and argued with him for his illegal actions- But instead he lodged a 
complaint against her for interfering in the work of a public servant. 

	 Comment on the conduct of Kavita in light of the above circumstances.� 12
	 dfork ,d vkn'kZoknh gSaA og ekurh gSa fd ¶bZekunkjh lokZsÙke uhfr gS vkSj bls fdlh Hkh dher ij viuk;k tkuk 

pkfg,A¸ ,d fnu] og vius x`guxj tkus ds fy, Vªsu esa ;k=kk dj jgh FkhaA mUgksaus ns•k fd fVdV ijh{kd fcuk fVdV 
;kf=k;ksa ls fj'or ekax jgk gS vkSj Lohdkj dj jgk gSA dfork us mldk fojks/ fd;k vkSj mlds voS/ dk;ks± ds fy, mlls 
cgl dhA ysfdu blds ctk;] mlus dfork ij ,d yksd lsod ds dk;Z esa gLr{ksi djus dk vkjksi yxkdj f'kdk;r 
ntZ djk nhA

	 mijksDr ifjfLFkfr;ksa ds vkyksd esa dfork ds vkpj.k ij fVIi.kh djsaA


