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Section-A/ @US-37

1. Discuss the role of ethical values in bridging the gap between individual morality and societal

expectations. 8
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2. Explain the concept of ‘ethical relativism’ in the context of human values. How can this concept
create challenges in ensuring universal ethical standards? 8
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3. Examine the relevance of following in the context of civil service:

(a)  Work culture (b) Proper utilisation of public funds
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4. What do you understand by ethical dilemma? Explain. How can they be resolved by a public
servant? 8
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5. Differentiate between:

(a) Code of conduct and Citizen charter (b) Probity and Transparency
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6. What is the role of attitude in the functions of a civil servant? Explain with examples.
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7. How can objectivity in decision&making be ensured by a civil servant\ Discuss.
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8. Civil servants must work behind the curtains with political neutrality. Comment
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9. Emotional Intelligence builds the image of the administration and also strengthens its foundations.

Discuss this statement in the context of a civil servant. 8
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10.| Persuasion is a skill which requires both attitude and aptitude for a civil servant. Explain with proper

arguments
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Section-B/ @Us-d

11.| What do you mean by political attitude? What type of political attitude is desirable in a civil
servant? 12
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12.| Discuss the factors that influence the dedication of a civil servant towards public service. What aré
the challenges a civil servant faces in maintaining dedication? 12
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13.| Discuss the practical Vedanta of Swami Vivekananda and its relevance for public servants. 12
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14.| Whatare the cardinal virtues according to Plato? Why are they important for individual behavioun
as well as public conduct in governance? 12
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15.| Transparency as an ethical value should be strengthened in organisations due to the benefits it
brings than the cost it entails. Discuss 12
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16.| There can be both negative and positive impacts of the use of Artificial Intelligence in publid
service. How would you deal with this challenge as a civil servant? 12
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17.] A senior public administrator, Mr. Sharma, is responsible for overseeing a major infrastructurg
project. During the procurement process, a close friend owns a construction company that ig
eligible for the contract. Mr. Sharma is aware that awarding the contract to his friend may lead
to a potential conflict of interest, but the company offers competitive pricing. Mr. Sharma is torn
between personal loyalty and his duty to uphold public trust. 12
Questions:

I. What ethical principles should Mr. Sharma prioritize in this situation?

2. How can Mr. Sharma ensure transparency and accountability in the procurement process?

3. What measures can be taken to prevent conflicts of interest in public administration?
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18.[ Discusstherole of ethics in managing the balance between private interests and public responsibility
in civil services. How can ethical dilemmas be resolved in such situations. 12
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19.| Right to Information is essential for formulation and implementation of public policies. It makej
citizens participants in the governance process and keeps officials on their toes as accountability i
just an application away. Do you agree with this view? Give arguments and justifications for your

answer. 12
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20.

Kavita is an idealist. She believes that, “honesty is the best policy and observed at any cost. One
day she was travelling in a train to her hometown. She finds the ticket efiaminer demanding and
accepting bribes from ticketless passengers. She confronted and argued with him for his illegal
actions- But instead he lodged a complaint against her for interfering in the work of a publig
servant.

Comment on the conduct of Kavita in light of the above circumstances. 12
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Specific Instructions: (i) Three are 20 questions. Section-A consists of 10 short answer ques-

tions with word limit of 125 each and Section-B consists of 10 long an-

swer questions with word limit of 200 each. The questions are printed
both in Hindi and in English.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.
Keep the word limit indicated in the question in mind.
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Any page or portion of the page left blank in the answer booklet must
be clearly struck off.
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